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IDENTIFICATION

Position Title: Technician 	           Position Number: LSG034 

School: STEMP	        			Discipline: Engineering and Physics

Location: Laucala Campus     	            Category: Administrative and Support Staff                  

Grade: 
	
Current Incumbent:				Date of substantive appointment: NA

Reports To:  Senior Technician                Supervised by: Senior Technician                


ORGANIZATION CONTEXT 
Insert organization:     

Head of School
(STEMP)



                          
Senior Technician




	

	
	
Laboratory Technicians
(3)


	           

	
	Cleaner (1)
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PURPOSE 
To provide technical, emergency and OHS support in mechanical, civil, and electrical areas in School of Information Technology, Engineering, Mathematics and Physics (STEMP). 

NATURE AND SCOPE
The successful candidate will assist in the day-to-day technical operations of the School, providing support in mechanical, civil, and electrical areas. The position requires a person who is versatile, hands-on, and capable of working independently as well as within a team.
Key Responsibilities:
Provide technical assistance in laboratory and workshop activities.
Maintain and repair mechanical, civil, and electrical equipment.
Support academic staff and students in practical sessions and project work.
Ensure that safety standards and procedures are followed in all technical operations.
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POSITION DIMENSIONS 

This position involves the daily servicing of all Engineering teaching laboratories.

Staff Responsible for:

Directly:  NA                                     Indirectly: NA              

Limits of Authority:

Financial - None                          	

Internal and External Contacts:

Internal – NA.
External – NA
Key Relationships /Internal and External Contacts: 
Lists the key inter-relationships that is necessary for effective performance in the job. Also describe the nature of contact most typically expected with those key working relationships

	External
· Suppliers and service providers
	Purpose of contact 
· Request for quotes and specifications for goods and services to be provided.

	Internal
· technical staff (peers), senior technician (supervisor), HoS (STEMP), academic staff, external contractors, students
	Purpose of contact 
· To ensure that assigned duties and tasks are properly carried out.
· To ensure that specific requests for technical assistance is addressed in a timely manner
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KEY RESULT AREAS / KEY ACHIEVEMENT AREAS
Aim: KRAs to have a logical heading. KRAs:   4 –6.in total Key tasks: 4-5 tasks per KRA. Performance Measures: Identify the performance standards for someone doing the job at the 100% level. Use both quantitative and qualitative measures, Measures the KRA as a whole, not every task.  Maximum 3 measures for each KRA Include KRA for Corporate Responsibilities which is generic to all positions

	Key Result Areas Jobholder is responsible for
	Performance Measures Jobholder is successful when

	Technical Performance : Installation, repair, and troubleshooting
	Average time taken to resolve issues
Number of repeat faults for same issue (target: minimal)

	Preventive Maintenance : Scheduled servicing and upkeep
	Accuracy and completeness of maintenance checklists

	Quality of Work : Accuracy and adherence to standards
	Compliance with technical standards and SOPs

	Safety Compliance : Safe work practices
	Completion of safety training and audits

	Equipment & Tools Management: Proper handling of tools and assets
	Accuracy of inventory records	

	Response Time & Productivity: Efficiency and timeliness
	Average response time to service requests

	Documentation & Reporting: Record keeping and reporting
	Timeliness of report submission

	Customer / User Support: Service quality and user satisfaction
	Feedback from staff/students

	Teamwork & Communication: Collaboration and coordination
	Participation in team activities/meetings
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TERMS & CONDITIONS

Salary: 

Length of Contract:  ___three (3) years________

Gratuity and Allowances:  __NA_________

Other Benefits:  ______NA_________________

POSITION SPECIFICATION

Minimum Qualifications (or equivalent level of learning)
	Essential
	Desirable

	A certificate or diploma in Mechanical, Civil, or Electrical Engineering (or a related field).
	



Knowledge / Experience
	Essential
	Desirable

	Good problem-solving and communication skills.
	

	Good problem-solving and communication skills.
	

	Ability to work across multiple engineering disciplines.
	



Key Skills / Attributes / Job Specific Competencies
The following levels would typically be expected for the 100% fully effective level:

	Expert level
	

	Advanced level
	

	Working level
	

	Awareness level 
	



APPROVAL

[bookmark: _GoBack]Supervisor name: Bibhya Sharma – Head of School(STEMP)	
	
Staff Name:						       Staff ID:

Staff Signature:					                    Date
2
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