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IDENTIFICATION

Position Title:  Counselling Psychologist                   Position Number: LUG001

Section: Campus Life 



      Department:  Counselling Centre
Location:  Laucala Campus                   
Category:  Professional   
Level 2:  $61,627.79 to $75, 265.67
Current Incumbent: Direct Appointments

Date of substantive appointment:  
Reports To: Group Manager Campus Life
Supervised by: Group Manager Campus Life
PURPOSE 

The position will report to the Group Manager Campus Life and will play a key strategic role in providing clients (students and staff) with counselling support and tools to help clients meet their educational, vocational and life goals.  The appointee will provide counselling services for students and staff from diverse cultural and ethnic backgrounds, age, gender, physical and cognitive ability, spirituality and sexual orientation. This position will undertake additional roles as consultant, programme planner, workshop facilitator, trainer and clinical supervisor of other full and part-time staff in the Counselling Centre.  

NATURE AND SCOPE

The Counsellor will be responsible for providing counselling to students and staff dealing with academic, personal, emotional and mental health concerns. The incumbent will work with career, technical, and transfer program students to support them in their personal development and assist them with specific strategies to strengthen their potential for success.

In addition, the Counsellor will facilitate workshops targeted to address relevant personal and academic counselling issues for students and staff. The incumbent will provide external professional and personal support to staff and students in situations involving hospitalisation, court cases, community conflicts and imprisonment as needed, and will also be required to identify training programs available for Counsellors and assist in coordinating the same.

As part of the work, the Counsellor will collaborate and liaise with resources/agencies with similar professional interests and challenges who can provide backup services for referrals, funding and technical support where necessary, and provide knowledge and employ skills to USP staff and students across the region in areas of concern through consultation, brochures, referrals to other appropriate support services. 

Furthermore, the Counsellor will coordinate and provide psychological and counselling support for staff providing related services on other USP campuses, and establish a confidential online counselling service that can reach staff and students in all USP campuses, through a focus on relationship building and evidence, develop an intimate understanding of client requirements within a cross-cultural and challenging complex environment.

POSITION DIMENSIONS 
Staff Responsible for:

Directly: Nil 

Indirectly:  Students volunteers
Total Level of Costs: Nil
Limits of Authority:`
Financial: Nil

                        
Non-Financial: Nil
Key Relationships /Internal and External Contacts: 

	External

Government Authorities

Local communities
Regional Campus Directors

USPSA Federal 

NGOs
	Purpose of contact 

· To deliver an effective range of relevant community service programmes 

	Internal
· Staff/Students across all campuses throughout the region
· HOS/Campus Directors
· USPSA 
· HR 

	Purpose of contact 

· To deliver an effective range of relevant programmes

· To obtain feedback and buy-in for various programmes



KEY RESULT AREAS / KEY ACHIEVEMENT AREAS
The position operates under the direction of the Group Manager Campus Life, the position has the following key aspects:-

· Independent decision making on agreed operational outcomes

· Approval is required from Group Manager Campus Life prior to implementing new strategies

· Incumbent to often work unsupervised
KEY RESULT AREAS / KEY ACHIEVEMENT AREAS

	Key Result Area
	Job Holder is Responsible For
	Performance Measures – Jobholder is Successful When

	1. Delivery of Professional Counselling Services
	Providing ethical, confidential and culturally responsive counselling services to students and staff experiencing academic, personal, emotional and mental health concerns.
	• Counselling services are accessible and responsive to student and staff needs across campuses.
• Accurate, confidential client records and case notes are maintained in line with professional standards.
• Regular anonymised statistical reports are submitted identifying trends and service utilisation.
• Client and stakeholder feedback reflects professionalism, cultural sensitivity and effectiveness of support.

	2. Preventative, Developmental and Psycho‑educational Programmes
	Designing, facilitating and evaluating counselling-related workshops and developmental programmes that promote wellbeing, resilience and academic success.
	• An annual schedule of workshops and initiatives is developed and implemented.
• Workshops are delivered effectively using face‑to‑face and online platforms as appropriate.
• Post‑programme reports are completed, including attendance, feedback and evaluation outcomes.
• Programme content reflects evidence‑based practice and cross‑cultural relevance.

	3. Crisis Intervention and External Support Coordination
	Providing counselling intervention and external professional support in critical situations such as hospitalisation, court proceedings, community conflict and imprisonment.
	• Timely assessment, counselling intervention and follow‑up support are provided.
• Effective communication and coordination occurs with relevant internal and external stakeholders.
• Ethical standards and confidentiality are maintained at all times.
• Stakeholders report clarity, responsiveness and appropriate resolution of support needs.

	4. Regional Campus Counselling Support and Capability Building
	Coordinating and supporting counselling services for regional campuses to ensure consistency, access and professional standards across the USP region.
	• Regular engagement is maintained with regional campuses through consultations and virtual services.
• Professional guidance, mentoring or clinical supervision is provided to counselling or related staff at regional campuses.
• Regionally appropriate resources, referrals and counselling protocols are developed and shared.
• Regional campuses report improved access to counselling support and alignment of practices.

	5. Partnership, Referral and Stakeholder Engagement
	Establishing and maintaining effective internal and external networks to support referrals, funding, technical assistance and continuity of care.
	• A functional and updated network database of service providers and partners is maintained.
• Positive and collaborative relationships exist with NGOs, government agencies and internal units.
• Appropriate referrals are made in a timely and professional manner.
• Partnerships contribute to improved client outcomes and service effectiveness.

	6. Counselling Service Promotion and Mental Health Awareness
	Promoting awareness of counselling services and mental health issues through consultation, outreach and information dissemination.
	• Counselling services are visible and well‑understood by students and staff across all campuses.
• Awareness initiatives utilise multiple channels including print, digital media and outreach activities.
• Information shared is culturally appropriate and relevant to regional contexts.
• Increased engagement and informed uptake of services is evident.

	7. Development and Management of Confidential Online Counselling Services
	Establishing and maintaining a secure and confidential online counselling service accessible to staff and students across all USP campuses.
	• Online counselling services are operational and compliant with ethical and confidentiality standards.
• Best‑practice digital counselling tools and protocols are implemented and reviewed regularly.
• Students and staff across the region can access counselling irrespective of location.
• Service performance is monitored and improved based on evaluation and user feedback.


Other
· Comply fully with the University’s Code of Conduct. 

· Comply fully with requirements of Fiji Occupational Health and Safety (OH&S) legislation and related OH&S responsibilities and procedures developed by the University. 

TERMS & CONDITIONS

Salary: Professional Level 2, $50,184.05 to $61,289.50
Length of Contract:   3 years
POSITION SPECIFICATION

Qualifications (or equivalent level of learning)
	Essential

	· Postgraduate qualification in counselling, psychology or social work with demonstrated relevant work experience. 

· Training and experience in career counselling and development would be an advantage. 

· An equivalent combination of relevant experience and/or education/training.
· Be a registered psychologist, professional counsellor or social worker with all appropriate professional accreditations or will have made significant progress towards professional accreditations.

· Successful experience delivering counselling services in a higher education environment is highly desirable.


Knowledge / Experience

	Essential
	Desirable

	· Proven ability to listen and mentor clients and direct reports;

· Demonstrated capacity to act ethically, to resolve ethical dilemmas, and to encourage ethical behavior in others;

· Demonstrated analytical skills to provide appropriate, current and quality advice and intervention to support clients in need;

· Analytical and research skills to produce high quality reports;

· Ability to design and facilitate workshops and programs, draft brochures, newsletters and flyers to support the work of the Centre;

· Empowering style that encourages and rewards initiative;

· Ability to work effectively in a university environment, and work well with academic staff who have relevant counselling skills;

· Demonstrated knowledge and understanding of, and commitment to, principles of non-discrimination on gender, age, sexual orientation, physical, mental and health abilities, ethnicity, race and cultural background; and

Skill in the application of these principles in workplace policies and workforce development opportunities. 

	· A registered psychologist, professional counsellor or social worker with all appropriate professional accreditations or will have made significant progress towards professional accreditations, and with successful experience delivering counselling services in a higher education environment is highly desirable.


Key Skills / Attributes / Job Specific Competencies

It is essential that the appointee is: 
· Excellent oral and written communication skills;  
· Demonstrated experience in working successfully in a cross-cultural, multi-lingual environment with an ability to adapt personal style to the culture, group and circumstances as appropriate; and

· Ability to formulate and deliver advice and solutions tailored to environments that may be highly sensitive.
Personal Qualities

· High level interpersonal and relationship skills, including the ability to build and maintain networks and collegiality between students, staff, agencies and the communities;
· Ability to prioritise own workload, work independently and meet deadlines;

· Proven good judgment, personal maturity and a sense of humour.

APPROVAL

Supervisor name: Ronna Lee(IGMCL)
Supervisor’s Signature:
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